
R E T A I N CAMPAIGN EXAMPLE

GOALTHE

For this example, we will look at the data file 
and creative elements for a retail company’s 
marketing campaign.

The goal of this campaign is to show relevant 
products to the different types of shoppers at 
an outdoor merchandise store. Based on what 
these customers have bought in the past, we 
can key in on their preferences and lifestyle 
to highlight products that they’d be most 
interested in and most likely to purchase.

DATATHE

When you take a look at your customer data, see what groups of customers you serve. This data set includes 
customers who are interested in fishing, camping, hunting, and boating. It also notes the store that each customer 
prefers to shop at as well as a code that correlates to the offer and product that we want to show that individual.

In orange, you’ll see some suggested areas to look at in your own data to drive the timing of sending special offers.

Aradius Group RETAIN
Variable Printing

The Power of Data Analytics
Discovery

Most of our customers use our data discovery services. The
first and most important step of our process is sharing your 
current data. Your data might be in several places. Let our 
data analysts help you merge your data into a single place 
where we can begin to evaluate.

If your data is ready to go, you are ahead of the game. We 
can get started with the next phase.

Indicators

We evaluate your data and identify key indicators or
patterns unique to your business. These indicators allow
us to unleash the power of RETAIN. We apply customer
personas to each record giving you the ability to deliver a
personalized variable direct mail piece.  

Creative
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Aradius Group’s creative team can work as a full service solution or as a consultant with your team to ensure your message is 
on target.
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Personas 

Marketing personas will help you tailor a relevant message
to your client based on market research and real data
about your existing customers. When creating your buyer
personas, we consider customer demographics, behavior
patterns, motivations and goals. The more detailed you
are, the more effective your RETAIN program.  

Offers and Incentives

This is your opportunity to create some urgency and a call
to action. There are many ways to entice a customer to
come into your store or take action on an offer. The sky’s
the limit when it comes to incentives! Most incentives fall
into one of the following categories:

• Price reduction
• Loyalty programs
• Free samples
• Product trial
• Bonus product with purchase
• Free upgrade with purchase

• Trade up programs
• Options at time of purchase
• Sweepstakes and prizes
• Free information
• Promotional items

How RETAIN Works with a Sample Data File

We will continue to use the example of Aradius Outfitters. The file below is what drives the variable data printing template
created for your campaign. Every column in the data file is used to create a highly targeted relevant mailpiece that is delivered
to your customer. The columns in the file below correspond with the creative schematic to the right. 
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NAME ADDRESS CITY STATE PERSONA CONSUME

Anderson Looper

Molly Malone

Lashandra Williams

Jaque Lampton

Sophia Carcia

Raj Laghari

Marc Maquaid

Javier Sanchez

6921 S 4th St.

7811 Port Rush St.

1245 Straight Ln.

1542 Milton Rd.

757 Parkway Cir.

9568 Everest Park

1342 Main Street

2548 N 145th St.

Chicago

Dallas

Rallon

Naperville

Denton

Omaha

Springfield

Camdon

IL

TX

TX
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NY

NE

CO

IL
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R E T A I N

RESULTTHE
The mail pieces printed on our digital presses are completely unique for each 
mail recipient. Once the creative file is completed, it will be stored on your online 
portal for easy ordering with the ability to upload new data for future mail dates.

While the format and 
placement of the 
design elements are 
consistent, the real power 
of personalization 
comes from the ability 
to showcase relevant 
content to each customer, 
resulting in brand loyalty 
and greater ROI.

Ready to get started with your own personalized print campaign? Contact our team to get started!
ARADIUSGROUP.COM/CONTACT

DESIGNTHE

In order to create a highly 
targeted and relevant mail 
piece, we need to choose 
the offers, text, and images 
that will resonate with each 
customer’s lifestyle. 

An InDesign file will be 
created (we recommend 
postcard, bi-fold, or tri-fold 
format) with placeholders 
for interchangeable graphics 
and copy that our technology 
will pull from your data file.
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https://www.aradiusgroup.com/contact

